
Configuring and Connecting 

Opening Hours: 
Monday-Friday from 8.00am–5.30pm / Saturday from 9:00am-2:00pm 

 
Helpdesk Hours: 

Monday-Friday from 8.00am–10.00pm / Saturday-Sunday from 10.00am– 10.00pm 
 

– Carib-Online N.V. – Schottegatweg Oost 13 B –  
– Tel: 736-7200 (Helpdesk) / 737-8000 (Gen. Info) – Fax 736-7122 – 

– E-mail: info@carib-online.net – Url: www.carib-online.net – 

Dial Up Configuration for 
Windows 2000  

 
1. Creating a Dial-Up Networking Icon. 

a. Click on Start, Setting, Network and Dial-Up Connection; 
b. Click on Make New Connection; 
c. Click on Dial-up to Private Network 
d. Click on Next and type in 5700315 (5700315# telefasil); 
e. Uncheck Use Dialing Rules, Next, Next; 
f. In the “Type the name you want to use for this connection” type Carib Online 
g. Check Add a shortcut to my desktop 
h. Click on Finish. 

 
Dial Up Configuration for 

Windows XP  
 

2. Creating a Dial-Up Networking Icon. 
a. Click on Start, Control Panel, Network Connection; 
b. Click on Create New Connection,  Next; 
c. Click Connect to the internet, Next; 
d. Click Setup My Connection Manually, Next; 
e. Click Connect using a dial-up modem, Next; 
f. In the “ISP Name” type Carib Online 
g. Click on Next and type in 5700315 (5700315# telefasil), Next; 
h. Enter Username and Password 
i. Check Add a shortcut to this connection to my  desktop 
j. Click on Finish. 

  
 

3. Connecting to the Internet for the first time: 
a. Click the Internet Connection named Carib-Online; 
b. This is the most important step please read the Note: carefully; 
c. Fill in the following fields in the format as follows: 

User name: YOUR USER ID 
Password: YOUR PASSWORD 

The Save password feature only saves once you have established the 
connection successfully; 

 Verify the access number is correct in the Phone number field (5700315or 5700315#) 
a. Click Connect and the modem will go thru the login process; 
b. Once you are connected you can minimize the Connected To box and run any 

Internet application you please. 
 

 
Your Password: _________________ Your Username: ______________________ 

 
E-mail address: ___________________________@carib-online.net 
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E-mail account (Outlook Express) Configuration for  
Windows: 95 / 98 / ME / 2000 / XP Classic / XP 

 

1. Open Outlook Express; 

• (If the “Internet Connection Wizard” starts automatically,  

go to step 4); 

2. At the top, click on [tools], then click on [accounts]; 

3. Click on [add] then click on [mail]; 

• The “Internet Connection Wizard” starts; 

4. In the “Display Name” field, type your full name, and click [next]; 
5. Now check the box “I already have an e-mail address I would like to use”; 

In the field “E-mail address” type _________________@carib-online.net, and click 

[next]; 
6. a.  In the first field “My incoming mail server is a” select [POP3 server]; 

b.  In the second box “Incoming mail (POP3) server” type [mail.carib-online.net]; 
c. In the third box “Outgoing mail (SMTP) server” type: [smtp.carib-online.net]; 
d. Click [next] 

7. a. In the boxes “account name” and “password” type your username and 

password; 

 b. Make sure the box “remember password” is checked; 

 c.  The box “Log on using Secure Password Authentication SPA” should NOT be 

checked. 

8. a. Click [next] 
 b. And click [finish] 

 

Click [close] on the “Internet Accounts” box. 

 

Your E-mail account is now successfully setup. 
 

 


